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€. GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED

Phone No: 8443355023 Office of the
E-Mail: glb_csdi_ace@gescom.in a" Asst Exceutive Engineer (Ele)
O & M, City Sub Division-1, GESCOM,
super Market, Kalaburgi T

" No: AEE/CSD-I/AE {T)/KIb/2018-19/ 916 .3~ 68 Date: 94/ 1/ &

W
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Gl
MEETING PROCEEDINGS OF CONSUMER INTERACTION MEETING HELD ON 13132012 AT CSD-L, KALABURA

Official Present to the meeting:
1. Smt Amrutha D, Assitant Engineer{T)
2. Sri Mafiayya, Assistant Account Officer
4. Sri Vivekanand Kuikarni, Section Officer Unit-02

Proceedings of the Consumer Interaction Meeting held in the premises of £50-1 on Dated: 17.11.2018(Saturdavl

Yo solve the issues of consumer coming under C$D-1 Sub-Division office, GESCOM, Kalaburagi.

n-1, GESCOM, Kalaburagi welcorned all

At the outset the Assistant Executive Engineer (ET), D&M City Sub Divisio
the afficers and consumers for the meeting and reviewed in detaik

The following issues of consumers were discussed and resolved:
Chincholi Layout, Aland colony, Kalaburagi.

1. Name of the Consumer: Sti Veeranna /o Mallappa Patil, Plot.No.188,
wrong bill and SBM bill

‘Mob.No: 9972157065, bearing RR.No.fAce 1D 9up02375608/T- 14415, coraptaint about
o

priqting_quality is not good,
cted to solve the issue and submit the Action taken report,

Assistant Account Officer has been instry

About SBM complaint, we assured that intimated to higher authority.

3. Name of the Consumee: sri Gundappa 5/0 Chandrashekhar, Plot.No. 10, Madaki Layout, near Function Hall, Ram

pagar, Kalaburagi, bearing RR.ND.: 1- 14521, complaint about IDCwork is nat executed and completed.

% Assistant Engineer{E}, DWU has been informed to solve the issue and submit the Action taken report.

3. Name of the Consumer: Sri Apparau Sfo N2ganna Kote, Plot No. 38, Dabarabad Cross, Kalaburagi. Mob No.

bearing RR.No./Acc 10z 8139073022/ , complaint about PEC amount adjustment.

5980333902, |
t Account Officer has been instructed ta sclve the PEC amount issues at earfier and submit the

Assistan
Action taken report.
The officers present accepted to solve the issues within stipulated time as per the complaint raised by

CONSUMETS.
The meeting was concluded at 05:30 P

Yours faithfully

O&M City Sub Division-1, Kalaburgt

Copy for your Kind Information: .
1, The Chiet Enginear (Ele), O&M Zone, GESCOM, Kalaburagi.

2. The superintending Engineer {Ele}, O&M Circle, GESCOM, Kalaburgi.
3. The Executive Engineer (Ele), O&M City Division, GESCOM, Kalaburgi.

Copy To: _ o
1. The Section Officer, Unit-01, 02,10 & 11, O&M City Sub-Division, GESCOM, Kalaburgi.

2. Assistant Account Officer, O&M City sub-Division, GESCOM, Kalaburgi,
3. OQC/MF.
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Natire of
('fn_:_:_lpﬁlil int

Shab. Ueit M 1Name of the Gonsumer|  Afcld/RENo, Remarks

T IS PRRE SARRY Bl b e e

instricied tn AAD, arrange
. to Lring ¥t from eoncerned
4 Unit-7 Sri lshrath GRN33Y Door Lack  [Section and generate the bill
and Arrange to serve the bill
to Consumer

L

The Section Officer of Unit-

Service Point 12 has been instructed to
BIvic : ‘

5 Unit-12 Smt.Ayesh muneer 7167397731 Resolve the Service Point

Lrror Error problem & submit the
action talen report
i
AEE(Ele) Resolve the same
by changing the digit in
6 | Unit12 Abdul Majeed 4526675582 | DigitProblem |0 STangigtie ¢

portal and Demand the same
bill by SBM from next month.

‘The Section Officer of Unit-

Service Doint 12 has been instructed to

7 Unit-17 Smt.Aliya Begum 58734 Error Resolve the Service Point
Error problem & submit the

action taken report

AEE({Ele) Resolve the same
by changing the digitin
portal and Demand the same
bill by SBM from next month.

8 Unit-08 Smt.Shantabal 2878691000 Digit Problem

The Officers presentaccepted to solve the issues within stipulated time as per the complaint raised by consumers.

The Meeting was concluded at 05:30PM
@thﬁllly

Assistant Executive Engineer(Ele}
0&M City Sub-Division-11{

GESCOM Kalaburagi
Copy submitted for kind information:

~_'I:he Chief Engineer {Electy) Corporate planning, GESCOM Kalaburagi,
* The Superintending Engineer (Ele) 0&M Circle GESCOM Kalaburagi.

';E?)Executive Engineecr(Ele) O&M City Division GESCOM Kalaburagi.




“ULBARGA ELECTRICITY guppLy COMPANY Livrrap

Phong No: (08472) 255601
E-Mail: aceesdd@pmail.com

Offiee of the
Asst Exeentive Engineer (Kle)
O & M CSh-1V, GESCOM
Kaluburgi

T -

NO. AEE/AET!CSD-IV/GLB/:M3.2{)19 | 3% Dated:29-11-2018

“PROCEEDING OF CONSUMER INTERACTION MEETING HELD ON
17.1L18 IN O&M CSD-4, GESCOM, KALABURGL”

ek de e dede ke
Proceedings of the consumer interaction meeling held at Q&M CSD-IV Industrial
Estate, MSK Mill road, kalaburgi on dated 17.11,18 headed by Asst Bxecutive Engincer with all-
sectioq officers, AET & AAOQ of O&M CSD-IV GESCOM Kalaburgi,

. Atoutset the Asst Exceutive engincer O&M CSD-IV GESCOM kaliburg) welcomo
all officer & consumers for mecting and reviewed in detnil. :

1) Name of Consumer: Sri Gurulingapps patil, plot n0-23, NGO colony

kalaburgi, hos request calibration of energy meter Bearing
RR NO- 15139 ' :

2) Name of Consumer : Sri Trinpati $/0 Guranna, plot no-60syn no—--16/a/2, .
. anandeshwar nagar, jewargi road, Kalaburgi about New
Connection and requested to provide LED bulbs at subdivision
Office .

The officers present given information regarding documents required for service connection
and deposit detnils. The 'Asst  Executive Engincer instructed to the all section officer and AAO to
follow up issues & to be solved without fhil.

The meeting was concluded at 3:30PM,

'3
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GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED
(Wholly Owned by Govt. of Karnataka)

Phone Mo {0R477) 201844
E-mail: aeealand@gmail.com

Office of the,
Asst-Executive Engineer El

O&M Sub-Division,Aland
Pin Code.585 102.

No. AEE/AE(T)/ALD/2018-19/2303-306 Date:17.11.2018
To,

The Executive Engineer Ele
O&M Division -1

GESCOM

KALBURGI

Sub: Submission of Jana Spandhan meeting proceeding
conducted on 17.11.2018 - Reg.

Adverting to the above, I would like to state that, the Jana
Spandhan sabhe conducted on dated 17. 11.2018 at 11:00 AM at Aland
fural Section in O&M sub-division Aland. (et Villege)

I am here with enclosing the details of meeting conducted and are
as follows.

1. The meeting proceedings
2. The photo copies
3. The attendance

This is for your kind and further needful action.

Your’s Faithfyﬁlly.,
e

Asst Executive Engineer (El),
O&M Sub-Division Aland
Copy Submitted for kind information to:
The Superintending Engineer Ele, 0&M Circle GESCOM Kalaburgi.
OC/MF
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£ GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED
Photo copies of Jana Spandhana Sabhe dated: 17.11.2018

at O&M Sub-Division Aland
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GULBARGA DLECTRICITY SUPPLY COMPANY LIMITED
Office of the

Mobh No. : 9448274614 Asst Excceutive Engineer Ele,,
Phone No : 08483-270063 _ Q&M Sub-Divisfon GESCOM
B-mail  : aceposcomhbd@gmuil com ' Humnahad

No: HBD/AEE/ Q&M /AE (T)/18-19/ Q—\%Q"%\f(}\ Datef B .\7 1 '\‘*’\ y ‘. % e

Proceedings of Consumer Interaction meeting with all Section Officers, and AE(T)
held under the chairmanship of the Asst fixceutive Engineer {Ele}, GESCOM Sub-
Division Humnabad on 17.11.2018 at 11.00AM in Sub-Division office, Humnabad.

List ol the Officers and stalfs present for the meeting is as below.
LSti Sachin. G.1 (AEE)
2.9ri Srinivas Biradar AE, Urban Scction
3.8ri Arvind Dhumale JE Rural scetion _
4.8ri Lingrag Biradar JE, Hudgi section -
5.8ri Rajgonda JE, Ghatboral scction .

6.8ri Vijay kumar, I/C JE, Dubalgundi seetion

7.511 Srinivasrao JE, Hallikhed(B) section

the Asst Executive Engineer (Ele}), GESCOM O&M Sub- Dwrsmn Humnabad wclcomcd for lhcf '
- consumer interaction mecting and the following subjects were chscusc;ed rcgal dmg i "
Unauthorized IPSET Avernus to consumers and unauthoru,ed Watc;l supp]y Rcvc
colleclwu and olher matters in detail as noted below. : . _
- Sri Mastan patel Dakulgi told the provide the hlght mgcr m road crossmgh
. villege to prevent the electrical aceidents,. s
. 2 8ri Ishwar maharaj told Shlftmg of LT Lme 63KVA Mamknagar DTC 8t Mamknagdr
o larea, -
3. Sri srikanth palil told the LT Line sagging in Dhumnmul Vlllcgc to pmwd
o -mtcrmcdlatc poles. e
4, :Sri Tajoddin patel ghatboral told the prowdc the hight ragcr m rcracl
B g'hatboml villege.

crq 'ss:in’g

o "'»‘ A S
PR Tnghdr {iSle),
L 4.')1\?{ GI?SCOM

.ed for oux I::'.nd information to

Supenntcndm;_, Engineer {Ele), Q&M CITCIC GESCOM Blda: .
'["hc:LIxccutwe Engiteer (Ele}, O&M Division, GESCOM Humnaba-d.

n Offccr Urban{RuralfHalllkhed[B]/Hudgl,fGhatboral;’Dubalgunds Section, Q&M Sub
ESCOM Humnabad
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